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DMV Cam Guidelines - Procedures for Medical Exception to the Ignition Interlock System in accordance with G.S. 20-17.8 (a)(1)
1. Request of Medical Exemption from Interlock:  The applicant contacts the DMV-Raleigh Medical Section to obtain all necessary Medical Exception Forms.
            DMV Medical Review Section

Linda Hill, Assistant Manager


Phone: (919) 861-3221


E-Mail: lfhill@dot.state.nc.us
2. Review of Request:  When all forms are received by DMV, the Medical Advisors will make recommendation to the condition of which the applicant may return to driving.
3. Medical Exception if allowed, the applicant and Rehabilitation Support Services, LLC (“RSS”) will be notified by DMV Medical Review. The applicant will have 15 days (fifteen) to contact RSS to have CAM installed.

   Rehabilitation Support Services, LLC 
   Attn:  Cathy Bentley, cbentley@rehabsupport.org


   Toll Free 1-866-273-4223
     
   E-mail:  cbentley@rehabsupport.org
4. RSS requirements:

a. Installs CAM on applicant, provides applicant with written conformation of installation.

b. Performs all required maintenance on the CAM equipment, working directly with the applicant.

c. All financial arrangements will be processed directly between applicant and Rehabilitation Support Services.
5. RSS provides the applicant and DMV Medical Review Section, Linda Hill, Asst. Manager (lfhill@dot.state.nc.us) with an installation certificate. 
6. Issuance:  Applicant will be notified by DMV Medical Review Section to contact local DMV Driver License Office for issuance of CAM restriction and any additional restrictions require by Medical Review.  Failure to comply with restrictions will result in a Medical Cancellation of the driving privilege. Driving privilege will remain canceled until applicant complies with restrictions.  Applicant is required to have CAM certification with him/her at all times.

7. RSS will provide continuous monitoring for violations of:

a. confirmed alcohol consumption
b. activity indicated by CAM the applicant has tried to obscure evidence of alcohol consumption.

c. Insufficient communication

All CAM violations mention above are determined by AMS, the SCRAM manufacturer and reported to DMV Medical Review Section by the RSS representative.
8. CAM violations will be e-mailed to DMV Medical (lfhill@dot.state.nc.us) upon confirmation of the violation, a notarized hard copy of the affidavit will be hand delivered to DMV Medical.  Medical will notify RSS of the next action to be taken. 
9. Successful completion of CAM

a. Upon successful completion of CAM restriction, RSS will forward a notarized CAM Completion Report to DMV Medical to be reviewed and provides a copy to the applicant.

b. DMV Medical will review report and any other relevant documents to determine removal of CAM and any other restriction that were required.

c. DMV will notify the applicant and RSS of decision for CAM removal.

d. RSS will contact the applicant and schedule removal of CAM. 

10. Terms of CAM
a. Installation of CAM will be for a continuous six (6) months term.
       Contact Information for Medical Questions: 



DMV Medical Review Section

Linda Hill, Assistant Manager


Phone: (919) 861-3221


E-Mail: lfhill@dot.state.nc.us
       Contact Information for CAM:



Rehabilitation Support Services, LLC



Cathy Bentley



Phone: 1-866-273-4223



E-Mail: cbentley@rehabsupport.org


Web info:  www.rehabsupport.org
